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IMPORTANT NOTICE 

Lifeline Telephone Assistance Program 

 
In accordance with RSA 204-C:87 New Hampshire Housing is providing you with an 
application form and information about the Lifeline Telephone Assistance 
Program. 

Lifeline Assistance provides a discount on monthly service of $9.25 per month 
for eligible low-income subscribers. Subscribers may receive a Lifeline discount on 
either a wireline or a wireless service but may not receive a discount on both 
services at the same time. Lifeline also supports broadband and broadband-voice 
bundles. FCC rules prohibit more than one Lifeline service per household. 

 
To qualify for the Lifeline Program, customers must either have an income that is at 
or below 135% of the Federal Poverty Guidelines or participate in one of the following 
assistance programs: 

 
 

• Food Stamps or SNAP 

• Supplemental Security Income 

• Medicaid 

• Federal Public Housing Assistance 

• Federal Veterans Pension or Survivors Benefit Programs 
 

 
If you have any questions or require additional assistance, please contact your 
Telephone Company, the Public Utilities Commission at 1-800-852-3793. You can also visit 
the Lifeline website at www.lifelinesupport.org. 

 
 
 
 
 
 
 
 
 
 
 

http://www.lifelinesupport.org/
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Lifeline Telephone Assistance Program 
Participating Telephone Companies in NH 

 
 

Company Name Phone Company Website 

Access Wireless 866-594-
3644 

https://www.accesswireless.com/ 

TDS Telecom/Kearsage 
Telephone Company 

888-225-5837 http://www.tdstelecom.com/About/Lifeline.
aspx 

SafeLink, Straight Talk, 
Total Wireless, Simple 
Mobile, Walmart Family 
Mobile, TracFone 

833-333-9227 https://mygdpbenefit.com/en/#!/lifelineinfo 

TDS Telecom/Union 
Telephone Company 

888-225-5837 http://www.tdstelecom.com/About/Lifeline.
aspx 

TDS Telecom/MCTA 888-225-5837 http://www.tdstelecom.com/About/Lifeline.
aspx 

TDS Telecom/Wilton 
Telephone Company, Inc. 

888-225-5837 http://www.tdstelecom.com/About/Lifeline.
aspx 

Granite State Telephone, 
Inc. 

603-529-9911 https://www.mygsc.com/help-
support/billing/customer-assistance-
programs/ 

Consolidated 
Communications 

844-968-
7224 

https://www.consolidated.com/ 

Assurance Wireless 888-321-5880 http://www.assurancewireless.com 

TDS Telecom/Merrimack 
County Telephone 
Company 

888-225-5837 http://www.tdstelecom.com/About/Lifeline.
aspx 

Dunbarton Telephone 
Company 

877-774-9911 http://dunbartontelephone.com/ 
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