HOUSING

NH Housing Partner Portal Owner Registration and User Guide

New Owners will need to contact NH Housing to receive the below
letter and their registration code.

New Hampshire Housing invites you to register for our online landlord portal. The owner portal
is an online self-serving tool that allows owners and landlords to review key information.

You can use the portal to:

+ Update your bank account information.

+ \iew your housing assistance payments.
+ \iew your unit inspection results.

» View tenant caseworker information.

» Update your contact information.

To register, go to the following website and use the registration code show below:

+ Landlord Portal Website: https://hcvportal.nhhousing.org
» Registration Code: GGG

1. Navigate to the NH Housing Partner Portal.
https://www.nhhousing.org/rental-assistance/landlords/partner-portal/

(\ Homeownership Rental Assistance
HOUSING

Welcome to New Hampshire Housing’s Partner
Portal, where our business partners can
communicate and conduct business with New
Hampshire Housing.

This portal provides access to our Assisted Housing Division’s Owner/Landlord System for Housing Choice
Vouchers (HCV).

Login to Partner Portal

2. Click“login to Partner Portal”


https://www.nhhousing.org/rental-assistance/landlords/partner-portal/

3. Clickon“Click here to register”

To create your New Hampshire Housing account and apply online you must have a valid email address. If you do not have a valid email address, you will need to create
one.

Please click on the following links to access popular email providers:

Gmail
Yahoo!
Outlook

First Time Visitors: Follow the ‘Click here to register’ link below.
Returning Visitors: Login with your email and password.
Note: For better use of the Online Portal we recommend using the most recent version of one of the Supported browser's list:

- Google Chrome
« Mozilla Firefox

= Safari (mac0S)

- Opera

& Continue with Email

(& Continue with Google

& Continue with Apple

Do not have an account? Click here to register

4. Enterthe Registration Code

Landlord Portal

To participate as a landlord with our agency, please register an account. If we
have issued you a registration code, please enter it here.

Enter Your Registration Code

stration C




5. Enter all required personal and account information fields.

Personal Details

First Name*

Last Name*

Tax ID or SSN**

Account Information

Account Nickname

| test account |

Email Address™®

| YourEmail@Example.com |

Confirm Email Address*

| YourEmail@Example.com |

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms
of Service apply.

[ I have read and accept the Terms and Conditions

Landlord Portal

Thank you for registering. Your account has been successfully created.

Click here to sign in

New Hampshire Housing | Partner Portal Owner Guide.



= Continue with Email

5 Continue with Google

& Continue with Apple

Do not have an account? Click here to register

Recommended Method

& signin
Please enter the email address associated with your account.
Email address

Enter your email address

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms

——————pr

Send Verification Code

or
Email a Link to Login
Do not have an account? Click here to register

Terms and Conditions
Manager and Owners

Recommended Method

€ How would you like to receive your verification

code?

® Send verification code to #**k*5082
O Send verification code to (i ©0mail.com °
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6. Enter Verification code from Phone

We've sent a one-time password (OTP) via SMS to your registered mobile

number.

6 Please enter the code below to continue.

Enter OTP*

Verify OTP

Didn't receive the OTP? You can resend it in 1 seconds.

7. After signing in, the Partner Portal dashboard will appear similar to the example shown

below.

%
Agency Details Register with Another
Agency

My Ledger Caseworker Info

Su N

Unit Holds and Documents
Abatements

Portal Feature

Register with Another
Agency

My Profile

My Bank Account

My Ledger

Caseworker Info

My Units

Unit Inspections

Unit Holds & Abatements

Documents

Request Rent Increase

&

My Profile My Bank Account ‘ Update Contact Information v
o fo

My Units Unit Inspections

7o

Request Rent Increase

Description
Link additional owner accounts using another registration code.

View and update contact information.

View and update banking information.

Review housing assistance payments and unit addresses.
View assigned caseworker contact information.

View all units by property and bedroom size.

Review completed inspections and results.

View holds and abatements affecting payments.

Access correspondence and documents.

Submit rent increase requests at least 60 days before the effective
date.
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